
Exhibitor profiles



Exhibitor profile: Basic

• Individual company profile:

 Company and product description incl. logo

 Short videos and documents (e.g. product data sheets, image film)

 Links to homepage and social media channels

 Reference to your lectures

 Job advertisements

 Keyword tagging

• Matchmaking and speeddating: Find conversation partners, matched to your interests

and offer, and get in touch with your match directly. With the optional speed dating, you

will make 5 new contacts within 30 minutes, who you will meet via video call.

• Lead list: After the event you will receive a list of all your newly acquired contacts

1,790 Euro plus VAT
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Appointments & 1:1 meetings
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Exhibitor profile: Premium

• Individual company profile:

 Company and product description incl. logo

 Short videos and documents (e.g. product data sheets, image film)

 Links to homepage and social media channels

 Reference to your lectures

 Job advertisements

 Keyword tagging

• Matchmaking and speeddating: Find conversation partners, matched to your interests

and offer, and get in touch with your match directly. With the optional speed dating, you

will make 5 new contacts within 30 minutes, who you will meet via video call.

• Lead list: After the event you will receive a list of all your newly acquired contacts

• Virtual round table: Exchange information in smaller groups on specific topics or 

present your products 

• Logo on the landing page of the virtual event

3,900 Euro plus VAT

Job offers
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Exhibitor profile: Exclusive

• Individual company profile:

 Company and product description incl. logo

 Short videos and documents (e.g. product data sheets, image film)

 Links to homepage and social media channels

 Reference to your lectures

 Job advertisements

 Keyword tagging

• Matchmaking and speeddating: Find conversation partners, matched to your interests

and offer, and get in touch with your match directly. With the optional speed dating, you

will make 5 new contacts within 30 minutes, who you will meet via video call.

• Lead list: After the event you will receive a list of all your newly acquired contacts

• Virtual round table: Exchange information in smaller groups on specific topics or 

present your products 

• Logo on the landing page of the virtual event and in the registration confirmation of 

the participants

• Logo in one newsletter each to potential and registered participants

• Promotional video in the official program of SMTconnect

7,900 Euro plus VAT
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Basic Premium Exclusive

Services and limitation unlimited limited strictly limited

Company profile   

Matchmaking and speed dating   

Tags   

Lead list   

Virtual 1:1 meetings   

Job advertisements   

Virtual round tables −  

Logo on the landing page −  

Logo in the registration confirmation − − 

Logo in two newsletters to participants − − 

Promotional video in the official program − − 

Price 1,790 Euro 3,900 Euro 7,900 Euro

Exhibitor profiles: Overview
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* Fields marked with an asterisk are mandatory fields.

Company*

First name* Last name*

Street*

City, date*

Country*

E-mail*

Customer ID

Signature*

Zip code and city*

VAT ID (EU country) or entry in company register (non EU contry)

Basic

Premium

Exclusive

I would like to order the following package:

Order: SMTconnect, 28. – 29.07.2020 

Please send the completed and signed order form to 

smt_application@mesago.com

If the contracting party and the invoice recipient differ, please 

contact us.



1. Scope 

These General Terms and Conditions for Services for 

SMTconnect from 28. – 29.07.2020 form an integral 

part of contracts concluded between Mesago Messe

Frankfurt GmbH (hereinafter Mesago) and the 

exhibitor governing the offered exhibitor packages. 

Diverging general terms and conditions of the 

exhibitor have no validity. 

2. Orders/Contract Conclusion 

(1) There are a number of different exhibitor 

packages, each having different content. The 

packages advertised by Mesago include service 

descriptions, which do not constitute a binding offer 

by Mesago. 

(2) The exhibitor’s ordering of an exhibitor package 

shall constitute a binding offer. Such orders must be 

submitted in writing. To accept such an offer, Mesago 

will return an order confirmation. 

(3) Eligibility to take part in SMTconnect from 28. –

29.07.2020 is reserved exclusively to exhibitors 

whose products fall thematically within the product 

groups listed on smtconnect.com. The decision about 

whether exhibitors meet this criterion shall be at the 

sole discretion of Mesago. 

(4) Mesago will be entitled to engage third-party 

companies or subcontractors to perform the agreed 

services. 

3. Prices, Terms of Payment, Right of Retention 

(1) Unless otherwise agreed or stated, the prices 

quoted by Mesago are net prices in euros. Statutory 

sales tax will be added in each case. 

(2) Mesago’s invoices are due for payment 

immediately without deductions.

(3) The exhibitor shall be entitled to rights of offset, 

performance refusal, or retention only if its 

counterclaims have been upheld beyond legal appeal 

or are acknowledged by Mesago. 

(4) A right of retention shall furthermore exist only if 

the asserted counterclaim is founded on the same 

contractual relationship as Mesago’s claim. 

4. Deadlines 

(1) The exhibitor will be given an access link 

immediately after or at the time of contract conclusion. 

The exhibitor must complete all of the relevant 

information on their profile no later than three weeks 

after contract conclusion, and in any case no later 

than one week before the start of SMTconnect from 

28. – 29.07.2020 . 

(3) The exhibitor is responsible for the timely 

maintenance of its profile. Mesago may reject any 

data entered or changes made after the deadline. 

Mesago may refuse advertising orders that are not 

submitted on time.

(3) Mesago shall only be liable for on-time 

performance and quality of performance if the 

exhibitor has duly complied with its contractual 

obligations; in particular, the timely and complete 

provision of the required data. 

5. Responsibility for Content 

(1) The exhibitor bears sole responsibility for the 

content of its profile and any damage incurred as a 

result. The exhibitor is responsible for the content and 

legal admissibility of the image and text documents 

provided and published on its exhibitor profile. 

Liability for ensuring that no property rights or other 

third-party rights are infringed by the data supplied by 

the exhibitor rests solely with the exhibitor. Mesago is 

under no obligation to verify whether the data 

supplied by the exhibitor in order to perform the 

service infringe or may infringe property or other third-

party rights. Therefore, Mesago does not guarantee 

freedom from third-party claims unless such claims 

relate to information or documents provided by 

Mesago itself, which are not based on content, 

information, etc. from the exhibitor.

(2) Mesago reserves the right to refuse publication of 

data and advertising content because of its content, 

origin, or technical form, on objectively justified 

grounds if, in Mesago’s conscientious opinion, the 

content violates laws, regulations established by the 

authorities, or common decency, or if the publication 

thereof is unacceptable for Mesago. In arriving at this 

opinion, Mesago will take into account not only the 

content but also the overall appearance of the content 

from the viewpoint of quality and aesthetics. The 

exhibitor will be notified promptly of the refusal of 

publication.

(3) In the event of a breach of its obligations under 

subsections (1) and (2) above, the exhibitor shall 

indemnify and hold Mesago harmless against all 

claims for damages and other claims asserted by third 

parties, pay for all damages arising from the violation 

of property or other rights, and must make advance 

payments toward costs if so requested by Mesago. 

6. Warranty for Defects

(1) The exhibitor shall review the published profile 

and give prompt notice of any defects without undue 

delay. If defects become apparent only later in spite of 

a careful inspection, they must be reported promptly 

after their discovery. 

(2) In any event, notices of defects must have been 

received by Mesago no later than seven days after 

the end of the SMTconnect from 28. – 29.07.2020. 

(3) Defects liability covers rectification of defects only. 

(4) The exhibitor shall only be entitled to demand 

cancellation of the contract or a reduction in payment 

if rectification fails, is no longer possible due to the 

amount of time that has elapsed (e.g. the end of the 

event), or is unacceptable for Mesago. 

(5) Mesago may refuse to rectify defects if the 

exhibitor has not duly fulfilled its contractual 

obligations. 

(6) If a defect is reported late, any warranty claims 

shall lapse entirely. The same shall apply if the 

exhibitor itself makes changes or impedes the 

establishment of defects by Mesago. 

(7) Mesago does not warrant the secure and defect-

free availability of the profiles at all times. 

(8) The warranty period is one year. This shall begin 

with acceptance of performance or, if acceptance is 

excluded due to the nature of the work, after the end 

of the event. 

7. Liability for Damages/Compensation

(1) Mesago shall bear liability only in cases of intent 

or gross negligence. Mesago’s liability for a breach of 

warranty, product liability under the German Product 

Liability Act, for culpable injury to life, limb, or health, 

or a negligent breach of essential contractual 

obligations shall remain unaffected. An essential 

contractual obligation is defined as a contractual 

obligation whose fulfilment is a precondition for proper 

performance of the contract and the counterparty may 

generally rely on its fulfilment. In the case of slightly 

negligent breaches of essential contractual 

obligations, Mesago’s liability shall be limited to the 

foreseeable, direct, average damages typical for the 

contract in consideration of the nature of the 

performance due. The above provisions do not imply 

a change in the burden of proof to the detriment of the 

exhibitor and do not exclude any entitlements 

expressly granted in these General Terms and 

Conditions.

(2) Clause (1) above shall apply analogously to 

Mesago’s liability for its staff, employees, freelancers, 

and other vicarious agents and representatives, as 

well as their personal liability. 

8. Cancellation of Orders 

(1) The exhibitor has no entitlement to cancellation.

(2) Should a cancellation nevertheless be made 

before the profile publication, Mesago shall be entitled 

to invoice the exhibitor for the full agreed amount. 

9. Unforeseen Events 

In the event of circumstances beyond Mesago’s

control (for example, industrial action, legal orders, or 

official orders) or force majeure (extreme weather 

conditions, natural disaster, war, terror threat, fire, 

endangerment of life or health of participants), the 

performance periods for Mesago shall be extended by 

the period and scope of the existence of the 

circumstance or force majeure. In the event of the 

permanent existence of one of the circumstances or 

force majeure, all of the affected contractual 

obligations shall cease. Permanent existence shall be 

considered equal to continuance up to the dates in 

accordance with Section 5 (1).

10. Place of Performance, Jurisdiction, and Venue 

(1) Insofar as the exhibitor is a merchant (Kaufmann) 

within the meaning of the German Commercial Code 

(HGB), a legal entity under public law, or special fund 

under public law, the place of performance, 

jurisdiction, and venue for all obligations and claims 

arising from the exhibitor package contract shall be 

Stuttgart. 

(2) German law and the German text of these General 

Terms and Conditions shall apply exclusively. The 

terms of the UN Convention on Contracts for the 

International Sale of Goods (CISG) expressly do not 

apply.

11. Other Provisions 

(1) The license terms, terms of use, and privacy policy 

of the platform used form an integral part of this 

contract. 

(2) All agreements made between the parties must be 

made in writing. This also applies to the amendment 

or removal of this written form clause. 

(3) If any provision of the contract governing the 

exhibitor package or any other provision of these 

General Terms and Conditions is or becomes invalid, 

either in full or in part, this shall not affect the validity 

of the remaining provisions of the contract or the 

General Terms and Conditions.

Last updated: May 2020
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General terms and conditions



In addition, we would be pleased to provide you with further suitable offers and services of 

Mesago Messe Frankfurt GmbH. We would therefore like to process and use your data 

accordingly. This means that we would also wish to pass on your details to our contractors 

within the Messe Frankfurt Group and to suitable sales partners within your own country.

I hereby agree to the processing and use of my data for the purposes specified 

above.

I also agree to receive information as specified above by e-mail.

You have the right to revoke your consent at any time with effect for the future. Please find 

details and further information on your rights in the Privacy Policy.
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Privacy policy

https://smt.mesago.com/nuremberg/en/privacy-policy.html

