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Everything you need for your exhibition stand – soon to be easily bookable online.
Whether you need stand construction, technical connections, equipment or stand 
services: This year, everything will be handled via the ExhibitorShop of the 
NürnbergMesse.
A registration is required to access the shop (details on page 3).

Your contact for questions regarding the ExhibitorShop:
+49 (0) 9 11. 86 06-88 50 or exhibitor.services@nuernbergmesse.de
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1. Change language 

You can only change the language before logging in. Once you have logged in, it is no 
longer possible to change the language. 

2. Registration

To use the NürnbergMesse ExhibitorShop, registration is required. This is done via the 
following registration link: 
German
English

Attention: Only the original link above may be sent, not from the URL field in the 
browser used (e.g. for partners).

To register, please enter your e-mail address here: 

https://shops.nuernbergmesse.de/nuem/go/shopzugang-anfordern/pcim26_gvsb
https://shops.nuernbergmesse.de/nuem/go/shopzugang-anfordern/pcim26gb_gvsb
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You will receive an e-mail with your access data. If you have not received an e-mail, 
please check your spam folder.

Example e-mail:

If you have any questions or encounter any issues during login, please contact  
order.services@nuernbergmesse.de and include the name of the event, your company 
name, and your stand area.

After logging in with your login details, you must change your password and enter your 
stand number as well as your invoice information. 

After successful registration, you will receive an e-mail with summarized information 
about your stand. 

mailto:order.services@nuernbergmesse.de
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You now have full access to the ExhibitorShop and can place orders:
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3. Deputies

Option 1: You remain contractual partner 

You have the option of requesting separate login data for the ExhibitorShop for your 
partner (e.g. stand constructor). This will enable them to order services for your stand 
area. 

This means that your partner orders services for your stand space on your behalf. You 
will continue to see the orders in your order inventory in the ExhibitorShop.
You will continue to receive the invoice.

Option 2: Your partner becomes contractual partner 

This means that your partner commissions the services on your stand area for you. 
The contract is concluded between NürnbergMesse GmbH and your authorised
partner. You, as an exhibitor, will therefore NOT see these orders in your order 
inventory in the ExhibitorShop.  
Invoices are issued directly to your partner.

For this option, please forward the link to request login data to your partner: 
https://shops.nuernbergmesse.de/nuem/go/shopzugang-anfordern/pcim26gb_gvsb

https://shops.nuernbergmesse.de/nuem/go/shopzugang-anfordern/pcim26gb_gvsb
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4. Different billing addresses

If you require orders in the store to be sent to different billing addresses, different 
logins must be generated. It is not possible to split the services to different billing 
addresses in one account.

5. Orders for several exhibition stands

If you have several stands for which you place orders, you must create a new login for 
each stand, as you can only be assigned to one stand per login. You can create up to 5 
logins to the same e-mail address. 

If you require more than 5 logins, please contact: order.services@nuernbergmesse.de

Attention: Please remember your login details for each stand! If you use the “Forgot 
password” function, you must enter your username.

mailto:order.services@nuernbergmesse.de
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6. Change of billing information

It is not possible to change your billing information yourself. 

Please contact order.services@nuernbergmesse.de

You can view your billing information under “My data and orders”:

7. Express surcharges

An overview of the express surcharges can be found here:

mailto:order.services@nuernbergmesse.de
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8. Stand sketches

For some services, e.g. electricity, water and internet connection, it is mandatory to 

upload a stand sketch for the order. You can upload this here and select a file type 

(stand sketch electricity connection, stand sketch water connection, etc.).
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9. Overview of the services ordered

You can view your orders via “My data and orders”. Please note that you cannot view 
the status of your order. 

Ordered services: Show the services which have been ordered/requested by you. 

Confirmed services: Show services that have been received by NürnbergMesse in 
their system. Please note that the service is only confirmed once you have received a 
written order confirmation. 

Canceled services: You can view your canceled services here.
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Example “Ordered services”

”
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10. Cancel services

You can cancel services by clicking on the “waste bin”. This initiates a cancellation 
request which will be checked by NürnbergMesse/service provider.
The canceled service will only appear under “Canceled Services” once it has been 
approved. 
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