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General Terms and Conditions for Exhibitors and Speakers at Events of Mesago Messe 
Frankfurt GmbH 

A. General Terms and Conditions 
 

I. Scope 
 
1. The following terms and conditions apply to trade fairs, congresses, 

summits and other events organised by Mesago Messe Frankfurt 
GmbH (hereinafter referred to as “Mesago”) for participation as an 
exhibitor, speaker or similar, the rental of stand space and other ser-
vices provided by Mesago in this context (hereinafter collectively re-
ferred to as “Services”). Depending on the scope of the Services 
requested by the exhibitor (hereinafter referred to as the “Contrac-
tual Partner”), supplementary general terms and conditions of 
Mesago may apply. 

2. These contractual terms and conditions apply exclusively to entrepre-
neurs within the meaning of Section 14 of the German Civil Code 
(BGB) in the exercise of their commercial trade, business or self-em-
ployed professional activity and to legal entities under public law. 

3. Terms and conditions of the Contractual Partner that Mesago has not 
expressly agreed to in writing shall not become part of the contract. 
These contractual terms and conditions shall also apply if Mesago 
provides the Service without reservation of rights despite being aware 
of conflicting, additional or deviating terms and conditions of the Con-
tractual Partner. These contractual terms and conditions are an inte-
gral part of all offers and contracts for Services and also apply to fu-
ture transactions between the contracting parties. Previous general 
terms and conditions and other regulations between the parties shall 
be replaced by these contractual terms and conditions in future, un-
less the contracting parties have expressly agreed otherwise. 

4. Rights to which Mesago is entitled under statutory provisions or other 
agreements beyond these contractual terms and conditions remain 
unaffected. 

 
II. Conclusion of Contract 
 
1. The Contractual Partner shall submit a rental enquiry or other order 

by sending the registration form or by any other means accepted by 
Mesago. The Contractual Partner shall be bound by its offer for three 
weeks from receipt by Mesago. 

2. The contract between Mesago and the Contractual Partner shall 
come into effect upon confirmation of the stand or other order by 
Mesago. Mesago is free to accept the offer. Silence on the part of 
Mesago shall only be deemed consent if this has been agreed in ad-
vance in writing. 

3. Offers (e.g. the provision of registration forms) by Mesago are subject 
to change and non-binding, unless otherwise agreed in writing. This 
also applies if deadlines for registration or other orders are included; 
this is solely for the purpose of planning Mesago's capacities and 
does not result in any binding offers. 

4. If a stand or other order confirmation is issued, its content shall be-
come binding unless otherwise specified in these terms and condi-
tions and the parties have agreed otherwise. The Contractual Partner 
must notify Mesago in writing of any deviations in the rental or other 
order from the stand or order confirmation within 14 days, otherwise 
the confirmation from Mesago shall be deemed to have been ac-
cepted by the Contractual Partner. 

5. Subsequent change requests by the Contractual Partner require writ-
ten confirmation from Mesago to be effective. 

6. Multiple Contractual Partners shall be jointly and severally liable to 
Mesago. 

 

B. Special Contractual Conditions for Stand Spaces 
 
I. Stand Space and Pricing 
 
1. The square metre prices specified/agreed by Mesago apply. Each 

square metre or part thereof shall be rounded up to the next square 
metre. Supporting structures and columns within the stand area shall 
not be deducted when calculating the square metres.  

2. In the case of non-rectangular stand areas, Mesago reserves the right 
to provide a different floor space with a tolerance of plus/minus two 
square metres due to the layout. 

3. Mesago shall endeavour to provide the Contractual Partner with the 
space provisionally allocated in the stand confirmation. In the inter-
ests of optimal exhibition layout, Mesago shall be entitled to allocate 

the Contractual Partner a different space of the same category and 
size, provided this is reasonable for the Contractual Partner. 

 
II. Stand Construction and Dismantling 
 
1. Stand construction, stand design, stand safety and stand dismantling 

are the responsibility of the Contractual Partner, unless stand con-
struction is expressly a contractual obligation of Mesago. Stand con-
struction, stand design, stand safety and stand dismantling must 
comply with applicable law and the current stand construction guide-
lines of Mesago or the event venue, which can be viewed on the web-
site specified in the offer documents and which will be sent to the 
Contractual Partner before the start of the event. 

2. The applicable opening hours for visitors and Contractual Partners as 
well as the binding times for set-up and dismantling can be viewed 
on the website specified in the offer documents. 

3. If stand construction is an expressly agreed contractual obligation of 
Mesago, any changes to the stand construction, stand design and 
stand stability by the Contractual Partner, as well as the bringing 
and/or use of additional furniture, are only permitted with the prior 
written consent of Mesago. 

 
III. Stand Design and Exhibition 
 
1. In order to ensure a good overall impression, Mesago has established 

guidelines for stand design which are binding for the Contractual Part-
ner. The stand construction guidelines are an integral part of the con-
tract. They can be viewed on the event website and at the homepage 
specified in the offer documents and will be sent to the Contractual 
Partner on request. 

2. The stand design, presentations or demonstrations of any kind, the 
display of exhibits and advertising material must not violate any rele-
vant legal and administrative regulations, public decency or official 
requirements and orders or the rights of third parties. Ideological or 
political motives or messages may not be displayed, including (na-
tional) flags. The Contractual Partner is responsible for the content 
and legal admissibility of its exhibited content. The Contractual Part-
ner indemnifies Mesago against any third-party claims arising from 
the Contractual Partner's exhibited content. Mesago does not check 
whether content infringes the rights of third parties and is not obliged 
to do so. 

3. Presentations or demonstrations of any kind, the setting up of exhibits 
and the distribution of advertising material may only take place at the 
stand and must be carried out in such a way that no visual, acoustic 
or other nuisance is caused to others, in particular to neighbouring 
stands, and that no obstruction is caused on the stand and aisle ar-
eas. The display of live animals is generally not permitted. 

4. Advertising measures at the stands may not promote other trade fairs 
or events, in particular if these trade fairs or events are very similar in 
content to the Mesago event at which the advertising is taking place 
or if they appeal to the same group of participants. 

5. The stands must be staffed and filled with exhibition goods during the 
applicable opening hours of the entire event.  

6. Any direct sales, in particular of exhibition goods or trade fair sam-
ples, are prohibited. Direct sales are defined as any sale of goods or 
provision of services by the Contractual Partner on the exhibition 
grounds in return for payment. Give-aways are only permitted free of 
charge. 

7. In the event of a breach of any of the provisions in the aforementioned 
sections B.III.1 to B.III.6 , Mesago shall be entitled to demand that the 
Contractual Partner remedy the breach. If the breach is not remedied 
without undue delay, Mesago shall be entitled in particular to the 
rights set out in section D.VI. Furthermore, in the event of a culpable 
breach, Mesago shall be entitled to a reasonable contractual penalty. 
Mesago shall determine the amount of the contractual penalty at its 
reasonable discretion. At the request of the Contractual Partner, the 
appropriateness of the amount of the contractual penalty shall be re-
viewed by the competent court. The assertion of further claims for 
damages by Mesago remains unaffected. Any contractual penalty 
paid shall be offset against any claims for damages, provided that the 
contractual penalty represents the minimum damage. 
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IV. Terms of Payment Stand Rental 
 
1. The stand rental fee is payable in two equal instalments. The first 

instalment (deposit request) will be invoiced to the Contractual Part-
ner upon sending the stand confirmation and is due immediately. The 
second instalment (final invoice) will be calculated at the earliest three 
months before the start of the event, taking into account payments 
already made, and is also due immediately. 

2. Invoices for other orders and Services that are ordered separately 
are due immediately from the invoice date. The date of payment is 
the date on which Mesago has access to the payment amount. 

3. For each reminder sent to the Contractual Partner after the occur-
rence of default, Mesago is entitled to charge a flat-rate reminder fee 
of EUR 3.00. The Contractual Partner is permitted to prove that no 
damage has been incurred or that the damage incurred is significantly 
lower than this flat rate. Further claims by Mesago remain unaffected. 

4. Mesago shall provide general heating, cooling and lighting. The costs 
for the installation of water, electricity and telephone connections, 
etc., the services used and consumption shall be charged to the Con-
tractual Partner separately. 

 
V. Subletting / Transfer / Prohibition of Assignment 
 
1. The Contractual Partner is not entitled to allow a third party to use all 

or part of the stand allocated to it without the prior written permission 
of Mesago, in particular to sublet it or accept orders for other compa-
nies, to bring in a co-exhibitor (= anyone who appears at the Contrac-
tual Partner's stand with their own staff and their own product range) 
or to represent another company (= someone who appears at the 
Contractual Partner's stand not with their own staff, but with their own 
product range and has this offered by the Contractual Partner). In the 
event that prior written permission is granted by Mesago, the Con-
tractual Partner must inform Mesago in writing about the identity of 
the third party before the start of the event. The Contractual Partner 
shall be fully liable to Mesago for the stand rental, any violations by 
the third party and for ensuring that the third party accepts the validity 
of the agreements between Mesago and the Contractual Partner and, 
in particular, these general terms and conditions. Co-exhibitors and 
represented companies are only those companies that have been ex-
pressly registered as co-exhibitors or represented companies by the 
Contractual Partner and confirmed by Mesago. 

2. The transfer of the contract for the rented stand space by the Con-
tractual Partner to a third party, i.e. the assumption of the contract or 
the joinder into the contract by a third party, is not possible unless 
Mesago has given its prior written consent. Mesago grants this con-
sent at its own discretion and regularly only in justified exceptional 
cases. In this case, the (original) Contractual Partner is obliged to pay 
Mesago a transfer fee of EUR 350.00 for the resulting administrative 
costs (cancellation of the previous document flow, new allocation in 
the system, etc.).  

3. For changes to the Contractual Partner's data after conclusion of the 
contract (e.g. change of company name, change of legal form, 
change of address, etc.), Mesago may charge the Contractual Part-
ner a flat fee of EUR 350.00 for the administrative costs incurred, 
which the Contractual Partner shall pay.  

 
VI. Lien 
 
To secure our claims, Mesago reserves the right to exercise the lessor’s 

lien and to sell the pledged property in accordance with the statutory 
provisions after giving written notice. 

 

C. Special Conditions for other Services 
 
I. Online Content and Profile of the Contractual Partner 
 
1. A prerequisite for the provision of various electronic and marketing 

services by Mesago is the creation of an online profile on the ‘Messe-
Login’ online portal of the Messe Frankfurt Group. For some events, 
it is necessary for the Contractual Partner to register on the ‘CVent’ 
online portal in order to participate. 

2. If the Contractual Partner has agreed on corresponding Services with 
Mesago, the Contractual Partner is solely responsible for the timely 
provision and maintenance of the content to be stored for the respec-
tive Services (the Contractual Partner's ‘Profile’). 

3. The Contractual Partner is solely responsible for the content of its 
own Profile and any damage resulting therefrom. The Contractual 
Partner is responsible for the content and legal admissibility of the 
content provided or posted for the profile, in particular images, videos 
and texts. The Contractual Partner guarantees that the content pro-
vided by them does not infringe any protective or other rights of third 

parties. Mesago is not obliged to check whether the content entered 
or provided by the Contractual Partner infringes or may infringe any 
protective or other rights of third parties and does not carry out such 
checks. 

4. The Contractual Partner is obliged to treat the access data for the 
profile as strictly confidential. They may only make access data avail-
able to those of their own employees who are permitted to use the 
profile within the scope of their duties. If the Contractual Partner sus-
pects that its access data has become known to a third party or that 
a third party is using the Contractual Partner's access without author-
isation, the Contractual Partner is obliged to inform Mesago immedi-
ately in writing. 

5. Mesago reserves the right to refuse to publish content due to its tech-
nical form and for objectively justified reasons, in particular if, in 
Mesago's reasonable opinion, the content violates laws, official reg-
ulations or public decency, or if its publication is unreasonable for 
Mesago. Publication is unreasonable, for example, if the content con-
tains advertising for events that are very similar in content to the 
Mesago event or if they appeal to the same group of participants. The 
Contractual Partner shall be notified without undue delay of the re-
fusal to publish, stating the reasons, and given the opportunity to 
comment. 

6. Mesago guarantees 97% availability of the profile per month. Mainte-
nance times are considered times of profile availability. Times of in-
significant disruptions are not taken into account in the calculation. 
The elimination of insignificant disruptions is at the discretion of 
Mesago.  

7. If and to the extent that a Contractual Partner enters incorrect data 
(‘fake names’ or similar), Mesago reserves the right to remove this 
data and the entire profile from the platform.  

 
II. Additional Electronic Services provided by Mesago for Virtual 

Events 
 
1. Mesago provides electronic services to the Contractual Partner in ac-

cordance with the information and presentation of individual events, 
in particular for the implementation of virtual events or, in some 
cases, in addition to the Services at the venue of the event (hybrid 
event). A virtual event is an event that is held via a digital medium 
without the physical presence of the participants and in which inter-
action between the participants takes place exclusively using elec-
tronic means of communication (e.g. online chat) (hereinafter, hybrid 
and virtual events are collectively referred to as ‘Virtual Events’). 

2. The Contractual Partner may attend the Virtual Event virtually to the 
extent booked. Access to the platform will be made available to the 
Contractual Partner in accordance with the description of the respec-
tive event or the booked parts of the event, unless otherwise specified 
via a website made available by Mesago via a web browser or apps 
for mobile devices. 

3. The Contractual Partner is responsible for creating and maintaining 
the technical requirements necessary for using the platform and at-
tending the Virtual Event. In particular, the Contractual Partner must 
ensure that a sufficiently powerful Internet connection is available and 
that the access data for the Virtual Event is valid. Access authorisa-
tion is granted by activating the booked Virtual Event for the Contrac-
tual Partner in their ‘Trade Fair Login’ user account. 

4. The data that the Contractual Partner must enter when registering to 
participate in the event (name of the participant, company name) will 
also be visible to other users of the platform (other participants, 
speakers, organisers, press) on the Contractual Partner's profile on 
the platform.  

5. Part of the provision of electronic services in the context of holding 
Virtual Events is the operation of a platform accessible via the internet 
by Mesago and the provision of content on the platform. Depending 
on the nature of the event, various functions are offered via this plat-
form, such as, in particular, access to content provided and access 
to audio or video transmissions, either as a live stream, download on 
demand or interactive format with participation options for partici-
pants. 

6. Mesago provides the platform up to the router output of the data cen-
tre in which the platform is operated (‘Transfer Point’).  

7. During the event, Mesago guarantees 97% availability of the platform 
at the Transfer Point. Maintenance times are considered times of plat-
form availability. Times of insignificant disruptions are not taken into 
account in the calculation. The elimination of insignificant disruptions 
is at the discretion of Mesago. 

8. Mesago is not responsible for data backups. 
9. The platform used for events has a function that allows users to sug-

gest a digital meeting to other users. If the meeting is confirmed by 
the contacted , the respective users can chat with each other. During 
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this chat, the email addresses of the users will not be visible to each 
other.  

10. The platform used for events also has a function that allows a user to 
confirm another user of the platform as a contact. Users who have 
previously viewed the other user's profile, video or similar activities 
can be confirmed. When a user is confirmed, the user's data (first 
name, surname, company name and area of interest) is displayed to 
the other user. The confirmed contact can be downloaded. However, 
only the first name, surname and company name of the confirmed 
contact are displayed in the downloadable file.  

11. If an organiser provides for registrations for specific agenda items at 
the event, Mesago reserves the right to provide the Speaker of the 
respective agenda item with a list of participants containing the 
names, company names and email addresses of the participants. 
The Contractual Partner hereby expressly agrees to this. 

12. All personal data provided by the Contractual Partner will be col-
lected, processed and stored by Mesago exclusively in accordance 
with the provisions of German and European data protection law. 

13. The use of personal data is necessary for the execution of the con-
tract concluded with the Contractual Partner. Mesago is entitled to 
transfer the data to third parties commissioned by it to execute the 
contract, insofar as this transfer is necessary to fulfil the contract for 
attending the event or to enable these third parties to offer further 
services in connection with the event. 

14. Details of the data collected and its respective use can be found in 
Mesago's privacy policy.  

 
III. Other services  
 
1. For other services offered by Mesago in connection with an event, 

the terms and conditions set out in the offer text or in additional terms 
and conditions of Mesago apply.  

2. Possible other services include the publication of conference pro-
ceedings or an (online) catalogue, the offer of guided tours of the 
event for visitors who stop at the Contractual Partner's stand, adver-
tising services, etc. 

3. Unless otherwise agreed between the parties, these contractual 
terms and conditions shall apply accordingly.  

 
IV. Speakers  
 
1. Contracts with Speakers 
 
a) For participants in events who have been contractually commis-

sioned by Mesago to contribute to the event in addition to their par-
ticipation (e.g. moderation, giving a presentation, leading a workshop, 
etc.) (hereinafter referred to as ‘Speakers’), the provisions of this sec-
tion C.IV take precedence over the other provisions of these contrac-
tual terms and conditions, but do not affect them in any other way. 

b) Mesago and the Speaker shall agree in writing on the details of the 
contribution to be made (in particular content, duration, number of 
participants, necessary media, etc.) and the consideration (e.g. pay-
ment of remuneration, discounted participation in the event, etc.).    

c) The Speaker may register for the other agenda items on offer. Unless 
otherwise agreed in writing between the parties, the above terms and 
conditions, including the applicable prices, shall apply exclusively. 

 
2. Contribution of the Speaker 
 
a) The Speaker must provide any documents and files relating to their 

contribution (e.g. PowerPoint presentation) at least one week before 
the start of the Mesago event.  

b) At the request of Mesago, the Speaker must provide the exact con-
tent of his contribution at least nine weeks before the start of the 
Mesago conference.  

c) Unless otherwise agreed between the parties, the Speaker's obliga-
tion to perform also includes the granting of simple rights of use for 
the publication and further use of the contribution by Mesago (in par-
ticular also of image and video recordings, especially on the website, 
digital platforms, digital magazines and print media of Mesago). The 
Speaker expressly agrees to the aforementioned use of photo and 
video recordings in which the Speaker is recognisably depicted. 

 
3. Cancellation by the Speaker 
 
a) Speakers are not entitled to the options provided for in these terms 

and conditions for early termination of the contract or transfer of the 
contract to a third party.  

b) Cancellation of the contribution to be made by the Speaker is only 
possible for proven reasons of illness or force majeure. In this case, 

the Speaker must return the consideration and propose an equivalent 
replacement speaker to Mesago. 

c) If the Speaker cancels their contribution for other reasons or fails to 
make the contribution without notice, the Speaker shall fully reim-
burse Mesago for the resulting expenses and damages and indem-
nify Mesago against any third-party claims arising therefrom.  

 

D. General Terms and Conditions for all Contracts 
 
I. Payment and Terms of Payment 
 
1. Unless otherwise agreed between the parties, invoices are due im-

mediately without deduction from the invoice date. The date of pay-
ment shall be the date on which Mesago has access to the payment 
amount. 

2. Unless otherwise agreed or specified, the prices quoted by Mesago 
are net prices in euros. The applicable value added tax will be added. 
Invoicing shall be carried out by Mesago. The Contractual Partner 
agrees to receive the invoice as an electronic document or in paper 
form, at Mesago's discretion. 

3. If Mesago requires advance payments for participation in events, 
these shall be due immediately after the advance payment has been 
settled and shall be collected by credit card (VISA, Mastercard or 
Amex), PayPal or Apple Pay via the financial service provider Stripe 
Technology Europe, Limited, 1 Grand Canal Street Lower, Grand Ca-
nal Dock, Dublin, D02 H210, Ireland. If Mesago does not confirm par-
ticipation and no contract is concluded as a result, the advance pay-
ment made will be refunded to the Contractual Partner immediately 
using the same payment method used for payment.  

4. For each reminder sent to the Contractual Partner after default, 
Mesago is entitled to charge a flat-rate reminder fee of EUR 40.00. 
The Contractual Partner is permitted to prove that no damage has 
been incurred or that the damage incurred is significantly lower than 
this flat rate. Further claims by Mesago remain unaffected. 

 
II. Force Majeure and Reservations 
 
1. In the event of a compelling reason or force majeure for which the 

parties are not responsible (e.g. industrial action, official or legal or-
ders, extreme weather conditions, disasters, war, terrorist threats, 
fire, danger to the life or health of participants, epidemic/pandemic 
situations, embargoes, energy shortages (in particular an emergency 
level declared by a competent federal ministry) or significant opera-
tional disruptions, in particular cyber attacks) that make it unreason-
ably difficult or impossible to hold the event, both parties shall be re-
leased from their contractual obligations. Mesago reserves the right, 
in particular, to move the event to another location, shorten it, close 
it in whole or in part, or cancel it if any of the reasons listed above 
apply. The remuneration to be paid by the Contractual Partner shall 
then be adjusted accordingly or shall be waived entirely in the event 
of complete cancellation. Each party shall bear its own expenses in-
curred up to that point. Services already rendered by the parties shall 
be returned. 

2. Mesago shall be entitled to refrain from holding the event at its rea-
sonable discretion and taking into account the legitimate interests of 
the participants if economic viability cannot be achieved or if the num-
ber of registrations indicates that the industry overview intended with 
the event cannot be guaranteed. The cancellation shall render the 
mutual performance obligations of the contracting parties void. 
Mesago is obliged to refund any payments already made by the Con-
tractual Partner, provided that the paid service has not yet been ren-
dered at the time of cancellation. The Contractual Partner's claims for 
reimbursement of expenses already incurred for its participation in 
the event or for damages cannot be derived from the cancellation. 

3. Mesago reserves the right to replace Speakers or programme items 
at short notice. If an event has to be cancelled entirely due to the 
absence of a Speaker, Mesago shall refund the price paid for partic-
ipation in this event to the Contractual Partner. 

 
III. Complaints 
 
1. The Contractual Partner must report obvious defects in performance 

and the absence or loss of warranted characteristics immediately af-
ter becoming aware of the defect. 

2. Only if Mesago has not remedied the defect within a reasonable pe-
riod of time, if remediation is not possible or is refused, or if Mesago 
has failed to remedy the defect after two attempts, may the Contrac-
tual Partner, at its discretion, terminate the contract without notice or 
demand a reasonable reduction in remuneration. 
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IV. Limitation of Liability  
 
1. Mesago shall only be liable for damages in the cases specified in 

points a) to d) below: 
a) unlimited liability for injury to life, limb and/or health and for damage 

caused intentionally or through gross negligence; 
b) for damages resulting from the non-compliance with any written guar-

antees to the extent of the Contractual Partner’s financial interest cov-
ered by the purpose of the guarantee and recognisable to Mesago at 
the time of issue; 

c) in the event of mandatory statutory liability, for example under the 
German Product Liability Act; 

d) for the breach of essential contractual obligations due to slight negli-
gence, the resulting liability for damages is limited to the extent of 
damage that Mesago could typically have expected to occur at the 
time the contract was concluded based on the circumstances known 
to Mesago at that time. Essential contractual obligations are those 
fundamental obligations that were decisive for the conclusion of the 
contract and on whose compliance the customer could rely. 

2. Otherwise, any liability for damages on the part of Mesago, regard-
less of the legal basis, is excluded, unless otherwise agreed in these 
terms and conditions or in prior agreements between the parties. 

3. In the cases specified in section D.IV.1.d) , claims for damages and 
reimbursement of expenses shall become time-barred after twelve 
months. The limitation period shall commence in accordance with 
Section 199 of the German Civil Code (BGB). 

4. Insofar as the liability of Mesago is excluded or limited, this also ap-
plies to the personal liability of the employees, workers, staff, repre-
sentatives and vicarious agents of Mesago. 

5. The above provisions do not imply any change in the burden of proof 
to the detriment of the Contractual Partner and do not exclude any 
claims expressly granted in these General Terms and Conditions or 
other agreements between the parties. 

6. Mesago has taken out exhibition insurance against the usual insura-
ble risks such as fire, burglary, theft, water damage, etc. at events. 
The Contractual Partner should insure against further risks at its own 
discretion and expense. In some cases, Mesago provides a form for 
this purpose, which can be found in the contract documents.  

 
V. Offsetting and Assignment 
 
1. The Contractual Partner may only offset claims by Mesago with coun-

terclaims that are undisputed or have been legally established. The 
Contractual Partner may only assert rights of retention or rights to 
refuse performance if its counterclaim is based on the same contrac-
tual relationship. 

2. The Contractual Partner is prohibited from assigning any claims 
against Mesago that are not directed at the payment of money to third 
parties if this conflicts with a legitimate interest of Mesago, unless a 
legitimate interest of the Contractual Partner outweighs this interest 
of Mesago. 

 
VI. Early Termination of Contract (Cancellation) / Termination 
 
1. Early termination of a contract concluded with Mesago (including with 

regard to parts of the scope of services, such as use by co-exhibitors 
or represented companies) is only possible with the consent of 
Mesago. Contractually granted or statutory rights of withdrawal, rev-
ocation, termination or rescission remain unaffected. If Mesago 
agrees to a cancellation (including with regard to parts of the Ser-
vices, such as use by co-exhibitors or represented companies), the 
Contractual Partner remains obliged to pay Mesago the full agreed 
remuneration (including fees for co-exhibitors or represented 

companies) as compensation in lieu of performance. The Contractual 
Partner is permitted to prove that Mesago has not incurred any dam-
age at all or only damage that is lower than the agreed remuneration.  

2. If the financial circumstances of the Contractual Partner deteriorate 
significantly or if a justified application to open insolvency or compa-
rable proceedings against the Contractual Partner's assets is rejected 
due to lack of assets, Mesago shall be entitled to withdraw from the 
contract in whole or in part. 

3. In particular, the parties shall have the right to terminate contracts 
without notice if adherence to the contract has become unreasonable 
due to the conduct of the other party. Unreasonableness may exist in 
particular if the Contractual Partner is in default with a not inconsid-
erable part of its payment obligations to Mesago or if the Contractual 
Partner violates any other contractual obligation. Further rights of 
Mesago based on the reason for termination remain unaffected. 

 
VII.  Consent to Film, Image and Sound Recordings 
 
 The Contractual Partner permits Mesago to make or have made and 

use film, image and sound recordings for the purpose of documenta-
tion or for its own publications, in particular on the Internet and for 
advertising purposes. Mesago is entitled to use and exploit the re-
cordings without restriction in terms of time and space. This includes, 
in particular, the production, publication, reproduction, distribution, 
exhibition, making publicly available, broadcasting and reproduction 
by means of image or sound carriers, reproduction of radio broad-
casts and making the recordings publicly available, as well as edit-
ing/modification, and is therefore also unrestricted in terms of con-
tent. Unless expressly agreed, the Contractual Partner does not ac-
quire any rights of use to the recordings. 

 
VIII. Final Provisions 
 
1. Integral part of this contract are the Services booked by the Contrac-

tual Partner, these contractual terms and conditions, and the stand 
construction guidelines, including annexes, in their current version, 
which shall be sent to the Contractual Partner before the start of the 
event. 

2. Changes or additions to the contractual relationship between the par-
ties must be made in writing. This also applies to the waiver of this 
written form requirement.  

3. Should any provision of the contract between Mesago and the Con-
tractual Partner be or become wholly or partially invalid or unenforce-
able or should there be a gap in the contractual provisions, this shall 
not affect the validity of the remaining provisions. In place of the in-
valid or unenforceable provision, a valid or enforceable provision 
shall be deemed to have been agreed which comes closest to the 
purpose of the invalid or unenforceable provision. In the event of a 
gap, a provision shall be deemed to have been agreed which corre-
sponds to what would have been agreed in accordance with the pur-
pose of this contract if the parties had considered the matter from the 
outset. 

4. The place of performance of this contract is the registered office of 
Mesago in Stuttgart.  

5. The legal relationship between Mesago and the Contractual Partner 
shall be governed by the law of the Federal Republic of Germany. 

6. The exclusive place of jurisdiction for all disputes arising from and in 
connection with the business relationship between Mesago and the 
Contractual Partner is Stuttgart, insofar as this is legally permissible. 
Mesago reserves the right to assert claims against the Contractual 
Partner at other legal places of jurisdiction. 

 
As of October 2025 
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